
Pay Inquiry

Request assistance with pay issue process: 

1) Navigate to https://gogoodfellow.com/civilian-personnel-office/ and select the "Submit 
Service Ticket" link.

2) Complete the Service Ticket form and ensure that in the "Reason for Request" drop 
down menu you select "Pay Inquiry".

3) In the "Request Description" area, provide details about the issue you are experiencing 
and any other information that will assist your CPO Rep in identifying the pay issue.

4) The CPO rep servicing your ticket will review your issue and provide further instruction. 
Your ticket status will be marked "In-progress" until the pay issue is identified.

5) When the pay issue is resolved, the ticket will be marked "Complete".

https://www.esd.whs.mil/Portals/54/Documents/DD/forms/dd/dd2946.pdf
https://www.opm.gov/services-for-agencies/center-for-leadership-development/
1166355334C
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